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IMPORTANT SAFETY INFORMATION

CONAIR GARMENT STEAMER MODEL#GS1600 / Item#710025

Dear Costco Member,

Conair has been informed by Costco that you purchased a Conair Garment Steamer at Costco
Wholesale, model #GS1600 /Costco Item#710025.

We have received a small number of reports of broken hoses on the Garment Steamer including
instances which have resulted in minor burns. Please unplug the unit and stop using it
immediately. In addition, please immediately discard the hose. If the hose breaks it is likely to
occur at the base where the hose attaches to the unit. However, there have been a few instances
of the hose breaking at the handle exposing a consumer to steam.



Conair believes this may be an isolated group of hoses but to be safe Conair will replace your
current hose even if you have not observed any issues with your unit.

Please contact Conair’s Customer Service Team at Toll Free 1-800-326-6247 between
7:00am and 11:00pm Monday—Friday and 9am to 5:00pm Saturday and Sunday Eastern

Time for a free replacement hose.

In addition, you also have the option of returning the entire Garment Steamer to your nearest
Costco Wholesale for a full refund.

We sincerely apologize for any inconvenience this situation has caused. Conair is proud to
consistently produce high quality appliances and we assure you that we will continue to meet
your expectations and high standards for quality goods from Conair.

Sincerely,

Conair Corporation




