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LIMITED FIVE YEAR WARRANTY

Conair will (at our option) repair or replace your appliance free of 
charge for 60 months from the date of purchase if the appliance is 
defective in workmanship or materials. 

To obtain service under this warranty, return the defective product to 
the service center listed below nearest you, together with your sales 
slip and $3.00 for postage and handling. California residents need only 
provide proof of purchase and should call 1-800-326-6247 for shipping 
instructions. In the absence of a purchase receipt, the warranty period 
will be 60 months from the date of manufacture. 

ANY IMPLIED WARRANTIES, OBLIGATIONS OR LIABILITIES, 
INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTY OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, 
SHALL BE LIMITED IN DURATION TO THE 60 MONTH DURATION 
OF THIS WARRANTY. Some states do not allow limitations on how 
long an implied warranty lasts, so the above limitations may not apply 
to you. 

IN NO EVENT SHALL CONAIR BE LIABLE FOR ANY SPECIAL, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR BREACH 
OF THIS OR ANY OTHER WARRANTY, EXPRESS OR IMPLIED, 
WHATSOEVER. Some states do not allow the exclusion or limitation 
of special, incidental or consequential damages, so the above limitation 
may not apply to you. 

This warranty gives you specific legal rights, and you may also have 
other rights which vary from state to state. For service, please bring or 
send defective unit with sales slip to the nearest service center listed 
below or call 1-800-326-6247.

Service Centers

Pollenex
Service Department
150 Milford Road
East Windsor, NJ 08520

Pollenex
Service Department
7475 N. Glen Harbor Blvd.
Glendale, AZ 85307

IMPORTANT SAFETY INSTRUCTIONS

READ ALL INSTRUCTIONS BEFORE INSTALLING AND 
USING THIS PRODUCT.

OPERATION INSTRUCTIONS

Congratulations on your purchase of the Pollenex Showerhead Set. 

Your showerheads are manufactured from quality materials and will 

give you years of convenient use in your bathroom.

CAUTION! SILICONE GLUE MAY CAUSE EYE IRRITATION. 

MAY CAUSE SKIN IRRITATION. 

MAY CAUSE RESPIRATORY TRACT IRRITATION. 

Avoid contact with eyes. Do not handle contact lenses with product 

on hands. Avoid contact with skin and clothing. Wash thoroughly after 

handling. Avoid breathing vapor. Use with adequate ventilation.

FIRST AID

IN CASE OF EYE CONTACT, immediately flush eyes with plenty of 

water for 15 minutes. Get medical attention. IN CASE OF SKIN 

CONTACT, immediately flush/wash skin with soap and plenty of water.

Get medical attention. IN CASE OF INHALATION DISCOMFORT, 

move to fresh air. KEEP OUT OF REACH OF CHILDREN. Dispose of

unused portion immediately.

INSTALLING THE SHOWERHEAD SET

Step 1:  Remove the old showerhead by turning it counterclockwise 

(Fig. 1). Wipe off any debris from the threaded pipe. Wrap the 

teflon tape clockwise around the threaded pipe (Fig. 2).

Step 2:  Install the diverter valve on the pipe. Turn clockwise with your 

hand to tighten. Note: Do not over-tighten. (Fig. 3). Then, install 

the new wall-mount showerhead to the forward-facing diverter 

opening by turning it clockwise and tightening by hand. If 

additional tightening is required, place protective cloth on the 

swivel nut and tighten with a wrench (Fig. 4).

Step 3:  Attach the ridged nut end of the hose to the downward-facing 

diverter valve opening (Fig. 5). Attach the other end of the hose 

to the hand-held showerhead (Fig. 6) and turn clockwise to 

tighten by hand.

Note:  The ridged nut end of the shower hose contains a permanently 

installed device to protect from the backflow of water which is 

standard for all showerheads. To function properly the ridged nut 

end of the hose must be connected to the diverter.

Step 4:  You can affix the holder to the surface of tiles, marble, fiberglass, 

plastic, glass or acrylic with the enclosed silicone glue (keep out 

of reach of children). Before fastening the holder, clean off any 

debris from the wall using alcohol and make sure surface is 

clean and dry. Apply the silicone glue to the back of the holder. 

If desired, use screw holes provided in holder for added 

support. (Screws are not included). 

Step 5:  Press the holder firmly against the wall for at least 2 minutes 

(Fig. 7). Allow the glue to dry for 24 hours before resting the 

hand-held showerhead in the holder. 

EASY TO OPERATE

Turn the diverter control valve to adjust the spray from the wall-mount 

only to hand-held only or a combination of both showerheads. (Fig 8).

CLEANING AND MAINTENANCE

Clean with gentle non-abrasive cleanser and soft cloth.
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INSTRUCTION BOOKLET FOR MODEL DPC3300R / DPC3303R

For your safety and continued enjoyment of this product,
 always read the instruction booklet carefully before using. 

5 Piece Showerhead Set

Fig. 5 Fig. 6
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